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Introduction

On 25th, 27th and 28h March 2019, the Walk21 Foundationdelivered a workshop in Dhaka
Bangladeshin partnershipwith international expertscoordinatedby INTALINGt the Universityof

Leedsandlocalexpertscoordinatedby Universityof Ada Pacific Work for a Better Bangladesfrust
(WBB)and DhakaTransportCoordinationAuthority (DTCA).

Theeventbuilt on earlierwork with the localuniversityandaimedto build capacityfor enablingmore
actionfor walking,especiallyto benefitlow incomecommunitiesin the capitalcity.

Day1:25March 2019

On 25 Marcha HighLevelMeetingwasorganisedfor seniorgovernment,universityand community
officialsto meetwith the INTALIn@am. Attendeesincluded:

T

Mr KhandakarRakibur Rahman,Executie Director, DhakaTransport Coordination Authority
(DTCA)

AbuNaserKhan,ChairmanSavethe EnvironmentMovement(POBA)
Dr. SirajullslamMolla, JointSecretaryBangladestoribeshAndolon(BAPA)

Dr. Akter Mahmudis a Professorin the Department of Urban and Regional Planning at
Jahangirnagadniverstyand VicePresidentBangladeslinstitute of PlannergB.1.P)

Ms DebraEfroymsonRegionaDirector,HealthBridgeCanada
Mr SyedQudratUllah,AdditionalChiefEngineeinf DhakaNorth City Corporation(DNCC)

Md. LokmanHosserMollah, Director(EngineeringngineeringVing,BangladesiRoadTransport
Authority (BRTA)

Md. NasirUddinTarafder,(DeputySecretary)TransportEngineerDhakaTransportCoordination
Authority (DTCA)
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Introduction to the project and local context

ProfessorKaren Lucas,University of Leedsintroduced the project and gave an overview of the
rationale behindworkingwith low incomecommunitiesand transportand the aimsof the projectin

Dhaka
Developa seriesof contextuallyspecfic deliverycriteriaand casestudiesfor STEPs
Identify evidencegapswherefurther researchis needed
Workwith localacademicspolicymakersaand NGOstakeholdergo identify appropriatepathways
to STEPdelivery
Developproposalsfor follow-on studiesto evaluateSTEPprojectsand programmesand assess
the potential for scaleup activities
Identify and supporttrainingandskillsneedsto deliver STEPBcally
Engagavith globalactorsandresearchsponsordo promote the STEPagendainternationally

Bronwen Thornton, Walk21 set out the international context for promoting walking and the
imperativesfor citiesto investin goodquality walkinginfrastructurefor all groupswithin our cities.

Maruf Hossain,Work for a Better BangladeshTrust set out the local context for Bangladesh
highlighting:

Thirty-eight per centof trips are under2km

Walkingand goodwalkabilityis neededfor childrenfrom allincomegroups

Seventytwo per centof road crashfatalitiesare pedestrians

There are goodand bad examplesof walkabilityin Dhaka

g oS

Thereisastrongpolicyagendaput weakimplementationof ambitions.
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Followingthese presentationsthe group discussedh rangesof issuesassociatedwith walkingand
walkabilityin Dhaka.

Mr KhandakarRakiburRahmanhighlighted5 keypointsin hisclosingremarks:

Enforcemenbf existinglawsandregulations
Planninganddesignguides

Investmentin localinitiatives
Improvedinfrastructures

More attention in peripheralurbanareas.

StudyVisitto Korail Settlement

LR
4
17!
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In the afternoon, the group visited the Korail Settlement- one of the sites for the field work
undertakenby the Universityof AsiaPacificin preparationfor the workshops.

It wasa dry sunnyday,andthe neighbourhoodwasbustlingwith activity: schoolchildren,deliveries,
servicesand trade. The group was well received,visited a schooland movedthrough the different
areas,on streetswide and narrow. Theconditionswere clear,albeit without the water loggingthat
can plaguethe areain the wet sea®n. Themainthoroughfarewaswell surfacedand heavilyused.
Narrowsidestreetsandalleywayshadpoor quality surfaceand hazardousbstructions.
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Day?2: 27 March2019

On 27" March 2019, a workshop was held with 45 people. Participantsincluded planners and
engineerdrom Dhakaacademicstoadsafetyexperts,teachersp D h geainotingthe needsof those
with a mobility impairment, residentassociationstransport planningconsultants,studentsand the
media. Theseparticipantswere drawnfrom a broadrangeof organisationsncluding:

Bangladeshnstitute of PlannersBRTACCABDTCAPoribeshBachacAndolon,StamfordUniversity,
Universityof AsiaPacificUniversityof LeedsUnnavarDharaTrust,Workfor a Better BangladeshJN
EnvironmentUN Habitat, CUSCLPANew Age, WPPTrustand GreenVoice.

Welcomingremarkswere madeby:

Dr. Md. Mizanur RahamanpProfessorand Head,Departmentof CivilEngineeringlUniversityof
AsiaPacifiqUAP)YBangladesh)

ChandarKumarDey,AdditionalSecretaryUrbanTransportWing),RoadTransportand Highways
Division Ministry of RoadTransportand BridgegBangladesh)

The opening speechwas given by A K M Hafizur Rahman, Additional ExecutiveDirector (Mass
Transit),DhakaTransportCoordinationAuthority (DTCA)on behalfof KhandakarRakiburRahman
(DTCAJ)Bangladesh)

Thegovernmentis keento introducea sustainabletransport systemfor all by 2030.
Slow moving lanes on each side of roads is a governmenttarget, as is widening
footpathsandbuildingrampsand crossingsWalkabilityimproveshe accessibilityand
financialviability of the transportsystem.
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ProfessorKarenLucas,nstitute for TransportStudies,University of Leeds gavean introduction to
the STEPprojectand UKGobal Challengdresearh Fund.Shesaid:

Transportis an enablerof wellbeingand people have the right to a decentplan and
sufficientresourcesut if we R 2 yh@Ke walking a priority we are limiting 75%of the
populationwho are poor accessibilityo shops healthcare educaton andwork.

Bronwen Thornton, CEOWalk21, presented:Walking,the SustainableDevelopmentGoalsand the
InternationalCharterfor Walking,to highlightthe importanceof walkingto achievinghe SDGsndto
addressinga rangeof issueswithin our cities, e.g.air pollution.

Maruf HossainWork for a Better BangladesiTrustpresented:Whyit matters:the mobility needsof
the urbanpoor in Dhaka.Hesaid:

Thedraft DhakaStructurePlan predictsreductionin walking by approximately3% by
2035.9 policiesin placeto improvewalkingconditionsbut thereis a gap betweenpolicy
and implementation. Thereis 550 kilometresof footpath in Dhaka. Problemsinclude
width of pavementspbstructionsby motorisedvehicleshighkerbs,crossingsafety.

2 K| gdddandbadabout walkability in Dhaka?

BronwenThorntonled this quickfire warm up sessionlt wasenergisingo recognisethe goodthings
aboutwalkingin Dhakathe lively streetlife andgoodweather.ln essencehe livelinesof societywas
appreciatedwnhile the poor quality of the infrastructure was recognised.The commentsfrom the
groupare listedin the followingtable.
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Good

Bad

Flatplain Not safeor accessible

>60%walk anyway Footbridges

Goodweather Accidentprone zebracrossings
Streetfood No all greenfor pedestriansat crossings

Tactilemarkings

Spacepriority to cars

Streetvendors

Roadbecomessidewalk

Vibrantstreetlife

Obstructionof walkwaysby vendors

Diversity Waterloggingn rainy season
Trafficspeed Changindevelsof footpaths
Healthyeconomy Crashest carcrossings

Friendly Driversare aggressiveo pedestrians

/| yusefootpathsin wheelchair

No designstandardgfor footpaths

Bollards

No shadeor seating
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Eightstepsto WalkableDhaka

The workshop was structured around eight practical Steps to creating walkable cities. The
presentationsdiscussionandgroupwork are capturedbelow.

STEHA Commit

Within the StrategicTransportPlanfor Dhakathereisalreadythe creationofaWt S R SHirsttNAfl /O & Q
systemto enhancethe provisionsfor pedestriansandto increasethe safetyof vulnerableroad users.

Thereis a strong collection of clausesto improve walkability including those especiallyfor our
identified targetgroups.

Theyinclude:

Policy50: All the city roadswill be re-plannedto containcontinuousfootpathsand, whereit is
feasibleandnecessarythe footpathswill be providedwith built-in rampssothat disabledpersons
canmoveconveniently.

Policy54: TheGovernmenwill ensuresafetyand securityon the roadssothat childrencanwalk
andbicycleto schoolswithout fear.

Policy56: Asthe mainmodeof transportfor womeniswalking,the Governmentwill enhancethe
safety and security of women in the street acting on a priority basisby strengthening law
enforcementmeasures

Reflectionsfrom Monday

KarenLucassharedwith the groupthe discussiorfrom the highlevelmeetingon Monday 25 March
to reflect commentsfrom the key speakersHerkey points highlightedthe needfor:

Enforcemenbf existinglawsandregulations
Planningand designguides

Investmentin localinitiatives
Improvedinfrastructures

More attentionin peripheralurbanareas

STER Measurec focusgroupswith localcommunitiesabout walking activity and perceptions
Focuggroupswithin low-incomecommunitieswere conductedby:
Dr. Farzand&RahmanProfessorDepartmentof CivilEngineeringUAP

Dr. SharminNasrin,AssistantProfessor Departmentof CivilEngineeringUAP
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Dr Rahmanpresentedwork from Jhauchaland Kamrangirchaareasfollowing interviewswith local
residents. Highlightsincludethat 44%o0f peopleidentified the lackof pedestrianfacilitiesasmaking

the roadsnot safe. Andwherethere are facilities,theseare rated aspoor.

Respondentghink roadsare not safebecause:

Mirpur-10

Ratingof existingpedestrianfacilities (in likert scale):
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Dr Nasrinpresentedfocusgroup findingsfrom her studyarea,KorailSlum. Sheran focusgroupswith
workingwomen(in householdsandgarmentfactories) the elderlyandyoung childrento gathertheir
views. Hereis a shapshotf the presentationon garmentworkers.

Average Income:
4000 BDT to 5000
BDT.With
experience can earn
upto 10,000 BDT

Age: 16 Years to 40
Years

Working Women

(Garment Worker)

Usually, they work in | Takes about 30 to 40
Garments near to minutes to reach
their living places. their work place.

Forall three groups,the mainmode of transportis walking; they are captivewalkerswith no choice.

Korailresidenthavegood communitylinks and inside slunms generallythey do not haveany security
concerrs. However youngwomenandgirlsdo not feel safe.

Participantdn all three groupsreported this sentiment:

I donot belongto the systemas| R 2 yh&égoodwalkingfacility andlimited affordabiity
to obtain publictransport.

Otherexperiencesor all three groupsare capturedbelow:

| needto wake up very early to travel to schoolor work. | needto be preparedfor any adverse
situations, suchasbadweather or road closures.

Duringthe rain, | needto walk alongwaterloggedroutes, evensix or sevendaysafter the rain,
that causesnfectionsin my legsand feet.
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Reflectionson Gender:HeatherAllen, Gende and SustainableTransportExpert(Belgium)

Womenwalk equallyor more than men and needto use urban public spacebut transport is male
dominated.Oncewomenare ableto earnalivingthey arereliantuponpublictransportto getto their
jobs.6/10of the g 2 NJpder@@women.Therehasbeenlittle changesincel995whenwomenmade
up 70%of the poorestof the poor.

Overviewof recentresearchin three LatinAmericancities:
If publictransportis safefor women, it is safefor anyonewhoisWR A ¥ & Q ®5

Womenfeel let down by publictransportand will alwayschangeto usingUber,communaltaxis
andsoon, assoonasthey havethe opportunity/meansto do so.

Womennow fit the profile of ayoungmanin the 1960sor 70s¢ they want to graduateandbuy a
carstraightaway,while menare spendingmore moneyon other thingslike mobile phones.

Thedatais unbelievablypoor ¢ there is alot of unconscioudiasaroundtravel behaviour.

StatisticsareinvalidbecausehingsR 2 Vg€l iéported,andmostcitiesR 2 yivéniireportedcrime
to increase Thereis a needto find out more abouthow andwhy womenusepublictransport.

Historically menare the benchmarkandwomenare somehowexpectedto fit in.

Womenare not a minority group.
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STEB Involve ¢ work with communityto map environmentaldeficiencieswalking audits and
STRIDEoOI

Asthe secondphaseof communityinvolvement,the studyteamsusedthe STRIDEool to audit the
environment. Theresultswere presentedby:

Dr. Farzand&RahmanProfessor,Departmentof CivilEngineeringUAP

Dr. SharminNasrin,AssistantProfessor Departmentof CivilEngineeringUAP

Dr Rahmanreported:

Stride involves people in mapping pedestrian experience, they then use this information to
understandandfind solutionsto walkabilityissuesStridelooksat the safety, designandinfrastructure
of walking environments.Studentsaccompaniedslum dwellers as they R 2 yh@ug accessto the
technologyrequired to usethe tool. The surveycoveredaround 1050 points, recordedon a map,
whichalsoshowspredefineddestinations.

KeyFindings:

Oo @
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Source: Farzana Rahman
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PeripheralandfeederroadsR 2 yh&épavementsandthe surfaceis poor.
Localroadsand pathwaysare alsopoor ¢ there are pilesof rubbish.

In slumareas pedestrianfaciliiesandwalkingenvironmentsare poor.

Dr Nasrinreportedthat the groupassessedpecificjourneys:
Accesgo the busstopandexit from slum
Roadsto schoolswithin the area
Roadsto shopsfrom houses

Road<oth outsideandinsidethe slum
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KeyFindngs:

Onceslum dwellersleave the slums,the incidencesof green dots (good walkability) increase
massively.

t S 2 LjferSe@tidnof the walkingenvironmentsfell primarilyinto the red andyellowcategories.
Theythink roadsare uninclusive poorly designed and unplanned.

Somemale participantschosethe greencategoryon roadsinsideKorail,asthey are paved.
Youngvomenandgirlsvotedin morenegativemanner- they arethe mostvulnerablecommuters.
Most of the roadsareinaccessibl¢o vehicles

Most of resdentsneedto walk through another houseto reachthe bazararea,schoolandto go
to the mainpartsof the city.

Most of the pavedroadsare occupiedwith groceryor tea shops.
Roadsare coveredwith dirt.

Evenafter 2 or 3 daysof rain, roadsare waterloggedand coveredwith mud.

bronwen.thornton@walk21.com 15 of 33



Discussion

Q: Someof the pavementsin slumslook wonderful becauseyou can play there without havingto
worry about cars. It is misplacedto seethe roadsin GulshanasW o S (1@h&hidgdodbook at whole
neighbouhood andthe balances wthin it, for examplebetweenplayand movement.

A: Agredl, but STRIDEocusedon movementrather than other usesof space Thiscould change
accordingto focusof research.
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STER Audit ¢ how arethe mobility needsof the urban poor in Dhakamet currently? Transferability

of goodpracticeto slumareasof Dhaka

Workshopparticipantsreviewed photographsof street scenesfrom aroundthe world. Thegroups
selectedthosewhichwere inspiringandthosewhichillustratedlessongo be avoidedin Bargladesh.
After makingextensivenotesaboutthe imagesthey selectedone positiveand one negativeto share

with the group.
Inspiration:

In Kathmandu,signagebanning cars and motorbikes on narrow streets which have been
retainedrather than widenedand built with gooddrainageand surfaces

Anicestreetwith rubbishbins,plantersoutsideshopsand proper parkingfacilities.
Awell-managedoad, peopleare comfortableand eventhe roadworksare OK.

An open spacewith an outside café. There are good pavementsand someoneis riding a
bicycle.

.;%?r\;'.‘ /’
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Lessongo avoid:

Thecaras king, roads designedfor speed. An elevatedroad in a city centre with flyoverswhich
are massivan scale makingpedestriandeeltiny andalienated.

A streetin Kathmanduwith a small footpath goingpastshop. Thepersonis walkingon the road
becausethe pavementis blocked.

bronwen.thornton@walk21.com 17 of 33













































