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Introduction 

On 25th, 27th and 28th March 2019, the Walk21 Foundation delivered a workshop in Dhaka 

Bangladesh, in partnership with international experts coordinated by INTALInC at the University of 

Leeds, and local experts coordinated by University of Asia Pacific, Work for a Better Bangladesh Trust 

(WBB) and Dhaka Transport Coordination Authority (DTCA). 

The event built on earlier work with the local university and aimed to build capacity for enabling more 

action for walking, especially to benefit low income communities in the capital city. 

 

Day 1: 25 March 2019 

On 25 March a High Level Meeting was organised for senior government, university and community 

officials to meet with the INTALInC team.   Attendees included: 

 Mr Khandakar Rakibur Rahman, Executive Director, Dhaka Transport Coordination Authority 
(DTCA) 

 Abu Naser Khan, Chairman, Save the Environment Movement (POBA) 

 Dr. Sirajul Islam Molla, Joint Secretary, Bangladesh Poribesh Andolon (BAPA) 

 Dr. Akter Mahmud is a Professor in the Department of Urban and Regional Planning at 
Jahangirnagar Universty and Vice President, Bangladesh Institute of Planners (B.I.P) 

 Ms Debra Efroymson, Regional Director, HealthBridge-Canada 

 Mr Syed Qudrat Ullah, Additional Chief Engineer of Dhaka North City Corporation (DNCC) 

 Md. Lokman Hossen Mollah, Director(Engineering), Engineering Wing, Bangladesh Road Transport 
Authority (BRTA) 

 Md. Nasir Uddin Tarafder, (Deputy Secretary), Transport Engineer, Dhaka Transport Coordination 
Authority (DTCA) 
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Introduction to the project and local context 

 
Professor Karen Lucas, University of Leeds introduced the project and gave an overview of the 
rationale behind working with low income communities and transport and the aims of the project in 
Dhaka:   

• Develop a series of contextually specific delivery criteria and case studies for STEPs 

• Identify evidence gaps where further research is needed 

• Work with local academics, policymakers and NGO stakeholders to identify appropriate pathways 
to STEPs delivery 

• Develop proposals for follow-on studies to evaluate STEPs projects and programmes and assess 
the potential for scale up activities 

• Identify and support training and skills needs to deliver STEPs locally 

• Engage with global actors and research sponsors to promote the STEPs agenda internationally 
 
Bronwen Thornton, Walk21 set out the international context for promoting walking and the 
imperatives for cities to invest in good quality walking infrastructure for all groups within our cities.  
 
Maruf Hossain, Work for a Better Bangladesh Trust set out the local context for Bangladesh, 
highlighting:  

• Thirty-eight per cent of trips are under 2km 

• Walking and good walkability is needed for children from all income groups 

• Seventy-two per cent of road crash fatalities are pedestrians 

• There are good and bad examples of walkability in Dhaka 

• There is a strong policy agenda, but weak implementation of ambitions.  
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Following these presentations, the group discussed a ranges of issues associated with walking and 
walkability in Dhaka.  

Mr Khandakar Rakibur Rahman highlighted 5 key points in his closing remarks:  
 

• Enforcement of existing laws and regulations 

• Planning and design guides 

• Investment in local initiatives 

• Improved infrastructures 

• More attention in peripheral urban areas. 
 

Study Visit to Korail Settlement 

In the afternoon, the group visited the Korail Settlement - one of the sites for the field work 

undertaken by the University of Asia Pacific in preparation for the workshops.  

It was a dry sunny day, and the neighbourhood was bustling with activity: school children, deliveries, 

services and trade. The group was well received, visited a school and moved through the different 

areas, on streets wide and narrow. The conditions were clear, albeit without the water logging that 

can plague the area in the wet season.  The main thoroughfare was well surfaced and heavily used.  

Narrow side streets and alleyways, had poor quality surface and hazardous obstructions.   
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Day 2: 27 March 2019 

On 27th March 2019, a workshop was held with 45 people. Participants included planners and 

engineers from Dhaka, academics, road safety experts, teachers, NGO’s promoting the needs of those 

with a mobility impairment, resident associations, transport planning consultants, students and the 

media.  These participants were drawn from a broad range of organisations including: 

Bangladesh Institute of Planners, BRTA, CCAB, DTCA, Poribesh Bachao Andolon, Stamford University, 

University of Asia Pacific, University of Leeds, Unnavan Dhara Trust, Work for a Better Bangladesh, UN 

Environment, UN Habitat, CUS, CLPA, New Age, WPP Trust and Green Voice. 

Welcoming remarks were made by:  

• Dr. Md. Mizanur Rahaman, Professor and Head, Department of Civil Engineering, University of 
Asia Pacific (UAP) (Bangladesh) 

• Chandan Kumar Dey, Additional Secretary (Urban Transport Wing), Road Transport and Highways 
Division, Ministry of Road Transport and Bridges (Bangladesh) 

 
The opening speech was given by A K M Hafizur Rahman, Additional Executive Director (Mass 
Transit), Dhaka Transport Coordination Authority (DTCA) on behalf of Khandakar Rakibur Rahman 
(DTCA) (Bangladesh) 
 

The government is keen to introduce a sustainable transport system for all by 2030. 
Slow moving lanes on each side of roads is a government target, as is widening 
footpaths and building ramps and crossings. Walkability improves the accessibility and 
financial viability of the transport system. 
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Professor Karen Lucas, Institute for Transport Studies, University of Leeds, gave an introduction to 

the STEPs project and UK Global Challenge Research Fund. She said: 

Transport is an enabler of wellbeing and people have the right to a decent plan and 
sufficient resources but if we don’t make walking a priority we are limiting 75% of the 
population who are poor accessibility to shops, healthcare, education and work. 

 

Bronwen Thornton, CEO, Walk21, presented: Walking, the Sustainable Development Goals and the 

International Charter for Walking, to highlight the importance of walking to achieving the SDGs and to 

addressing a range of issues within our cities, e.g. air pollution.  

Maruf Hossain, Work for a Better Bangladesh Trust presented: Why it matters: the mobility needs of 

the urban poor in Dhaka.  He said: 

The draft Dhaka Structure Plan predicts reduction in walking by approximately 3% by 

2035. 9 policies in place to improve walking conditions but there is a gap between policy 

and implementation. There is 550 kilometres of footpath in Dhaka. Problems include 

width of pavements, obstructions by motorised vehicles, high kerbs, crossing safety. 

 
What’s good and bad about walkability in Dhaka? 

Bronwen Thornton led this quick fire warm up session. It was energising to recognise the good things 

about walking in Dhaka, the lively street life and good weather. In essence the liveliness of society was 

appreciated while the poor quality of the infrastructure was recognised. The comments from the 

group are listed in the following table. 
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Good Bad 

Flat plain Not safe or accessible 

>60% walk anyway Footbridges 

Good weather Accident prone zebra crossings 

Street food No all green for pedestrians at crossings 

Tactile markings Space priority to cars 

Street vendors Road becomes sidewalk 

Vibrant streetlife Obstruction of walkways by vendors 

Diversity Waterlogging in rainy season 

Traffic speed Changing levels of footpaths 

Healthy economy Crashes at car crossings 

 Friendly Drivers are aggressive to pedestrians 

 Can’t use footpaths in wheelchair 

 No design standards for footpaths 

 Bollards 

 No shade or seating 

 
  



bronwen.thornton@walk21.com  10 of 33 

Eight steps to Walkable Dhaka 

The workshop was structured around eight practical Steps to creating walkable cities. The 

presentations, discussions and group work are captured below. 

 

STEP 1 Commit 

Within the Strategic Transport Plan for Dhaka, there is already the creation of a ‘Pedestrian First Policy’ 

system to enhance the provisions for pedestrians and to increase the safety of vulnerable road users.  

There is a strong collection of clauses to improve walkability including those especially for our 

identified target groups. 

They include: 

• Policy 50:  All the city roads will be re-planned to contain continuous footpaths and, where it is 

feasible and necessary, the footpaths will be provided with built-in ramps so that disabled persons 

can move conveniently. 

• Policy 54:  The Government will ensure safety and security on the roads so that children can walk 

and bicycle to schools without fear. 

• Policy 56:  As the main mode of transport for women is walking, the Government will enhance the 

safety and security of women in the street acting on a priority basis by strengthening law 

enforcement measures 

Reflections from Monday 

Karen Lucas shared with the group the discussion from the high level meeting on Monday 25 March 

to reflect comments from the key speakers. Her key points highlighted the need for: 

• Enforcement of existing laws and regulations 

• Planning and design guides 

• Investment in local initiatives 

• Improved infrastructures 

• More attention in peripheral urban areas 

 

STEP 2 Measure – focus groups with local communities about walking activity and perceptions 

Focus groups within low-income communities were conducted by: 

• Dr. Farzana Rahman, Professor, Department of Civil Engineering, UAP 

• Dr. Sharmin Nasrin, Assistant Professor, Department of Civil Engineering, UAP 
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Dr Rahman presented work from Jhauchar and Kamrangirchar areas following interviews with local 

residents.  Highlights include that 44% of people identified the lack of pedestrian facilities as making 

the roads not safe.  And where there are facilities, these are rated as poor.  

Respondents think roads are not safe because: 

 
 
Rating of existing pedestrian facilities (in likert scale):  

 

Source: Farzana Rahman 
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Dr Nasrin presented focus group findings from her study area, Korail Slum.  She ran focus groups with 

working women (in households and garment factories), the elderly and young children to gather their 

views.  Here is a snapshot of the presentation on garment workers. 

For all three groups, the main mode of transport is walking; they are captive walkers with no choice.  

Korail resident have good community links and inside slums generally they do not have any security 

concerns. However, young women and girls do not feel safe. 

Participants in all three groups reported this sentiment:  

I do not belong to the system, as I don’t have good walking facility and limited affordability 
to obtain public transport.  

 
Other experiences for all three groups are captured below: 
 

I need to wake up very early to travel to school or work. I need to be prepared for any adverse 
situations, such as bad weather or road closures. 
 
During the rain, I need to walk along waterlogged routes, even six or seven days after the rain, 
that causes infections in my legs and feet. 
 
After walking long distances on bad roads at night, I get tired and exhausted. 
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Reflections on Gender: Heather Allen, Gender and Sustainable Transport Expert (Belgium) 

Women walk equally or more than men and need to use urban public space but transport is male 

dominated. Once women are able to earn a living they are reliant upon public transport to get to their 

jobs. 6/10 of the world’s poor are women. There has been little change since 1995 when women made 

up 70% of the poorest of the poor. 

Overview of recent research in three Latin American cities: 

• If public transport is safe for women, it is safe for anyone who is ‘different’.   

• Women feel let down by public transport and will always change to using Uber, communal taxis 

and so on, as soon as they have the opportunity/means to do so.   

• Women now fit the profile of a young man in the 1960s or 70s – they want to graduate and buy a 

car straight away, while men are spending more money on other things like mobile phones.  

• The data is unbelievably poor – there is a lot of unconscious bias around travel behaviour.   

• Statistics are invalid because things don’t get reported, and most cities don’t want reported crime 

to increase. There is a need to find out more about how and why women use public transport.  

• Historically, men are the benchmark and women are somehow expected to fit in.  

• Women are not a minority group. 
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STEP 3 Involve – work with community to map environmental deficiencies: walking audits and 

STRIDE tool 

As the second phase of community involvement, the study teams used the STRIDE tool to audit the 

environment.  The results were presented by:  

• Dr. Farzana Rahman, Professor, Department of Civil Engineering, UAP 

• Dr. Sharmin Nasrin, Assistant Professor, Department of Civil Engineering, UAP 

Dr Rahman reported: 

Stride involves people in mapping pedestrian experience, they then use this information to 

understand and find solutions to walkability issues. Stride looks at the safety, design and infrastructure 

of walking environments. Students accompanied slum dwellers as they don’t have access to the 

technology required to use the tool. The survey covered around 1050 points, recorded on a map, 

which also shows predefined destinations.  

Key Findings:  

  

Source: Farzana Rahman 

Source: Farzana Rahman 



bronwen.thornton@walk21.com  15 of 33 

• Peripheral and feeder roads don’t have pavements and the surface is poor.  

• Local roads and pathways are also poor – there are piles of rubbish.  

• In slum areas, pedestrian facilities and walking environments are poor. 

 

Dr Nasrin reported that the group assessed specific journeys:  

• Access to the bus stop and exit from slum  

• Roads to schools within the area 

• Roads to shops from houses 

• Roads both outside and inside the slum 

 

Key Findings: 

• Once slum dwellers leave the slums, the incidences of green dots (good walkability) increase 
massively. 

• People’s perception of the walking environments, fell primarily into the red and yellow categories. 
They think roads are uninclusive, poorly designed and unplanned.  

• Some male participants chose the green category on roads inside Korail, as they are paved.  

• Young women and girls voted in more negative manner - they are the most vulnerable commuters.  

• Most of the roads are inaccessible to vehicles.  

• Most of resdents need to walk through another house to reach the bazar area, school and to go 
to the main parts of the city.  

• Most of the paved roads are occupied with grocery or tea shops.  

• Roads are covered with dirt.  

• Even after 2 or 3 days of rain, roads are waterlogged and covered with mud.  
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Discussion: 

Q: Some of the pavements in slums look wonderful because you can play there without having to 

worry about cars. It is misplaced to see the roads in Gulshan as ‘better’. One has to look at whole 

neighbourhood and the balances wthin it, for example between play and movement.  

A: Agreed, but STRIDE focused on movement rather than other uses of space. This could change 

according to focus of research.  
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STEP 4 Audit – how are the mobility needs of the urban poor in Dhaka met currently? Transferability 

of good practice to slum areas of Dhaka 

Workshop participants reviewed photographs of street scenes from around the world.  The groups 

selected those which were inspiring and those which illustrated lessons to be avoided in Bangladesh.  

After making extensive notes about the images, they selected one positive and one negative to share 

with the group.  

Inspiration:  

• In Kathmandu, signage banning cars and motorbikes on narrow streets which have been 

retained rather than widened and built with good drainage and surfaces 

• A nice street with rubbish bins, planters outside shops and proper parking facilities. 

• A well-managed road, people are comfortable and even the roadworks are OK.  

• An open space with an outside café. There are good pavements and someone is riding a 

bicycle. 

Lessons to avoid: 

• The car as king, roads designed for speed.  An elevated road in a city centre with flyovers which 

are massive in scale, making pedestrians feel tiny and alienated. 

• A street in Kathmandu with a small footpath going past shop. The person is walking on the road 

because the pavement is blocked.  
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• A road with no crossing at street-level. There are bridges which are completely inaccessible 

because of the stairs.  

• Narrow pavements blocked by trees. There is construction work going on but no safety signage.  

• Extremely congested roads, no sidewalk, and also no lane separation in the road. Impossible for 

passengers to embark/disembark buses, there is no proper bus stop and they might get off the 

bus into the traffic. As soon as they get off the bus the passengers become pedestrians.  

To wrap up the day - the group did a quick ‘top of the head’ feedback on the 1 thing they would like 

to see happen for walking in Dhaka:   

Infrastructure  Education / Enforcement Policy  

Continuous sidewalk Education for drivers Policy recognition 

Proper crossing facilities Serious law enforcement Pedestrian focused design 

Effective width of sidewalks Law enforcement Dhaka takes the Sidewalk 

Challenge 

Sidewalks maintained properly Traffic management Assessment of investment 

according to mode, and 

redistribution of assessment by 

mode 

Road crossings, underpasses Car control  

Good street lighting Reduce traffic jams to improve air 

quality 

 

Reduce obstructions   

Flat pavements   

Traffic lights   

Functioning crossings with sounds   

Demolish footover bridges   

Green pedestrian network   
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Day3 : 28 March 2019 

STEP 5 Evaluate - review of non-motorised transport policies for Dhaka  

Md. Nasir Uddin Tarafder, Transport Engineer, DTCA (Bangladesh) presented to the group. He noted 
that: 

• The current system relies on road transport and is a chaotic mix of modes. Dhaka has 50,000 
people per km2. Problems include:  

• Extent of rapid population growth;  

• Traffic congestion exacerbated by lack of public transport facilities;  

• Air pollution as a consequence of slow moving traffic;  

• Rapid motorization, expected to increase further over the next five to seven years.  

• In a review of existing policies for pedestrians, particular focus must be placed on disabled, women 
and children pedestrians.  

• The National Integrated Multi modal Transport Policy (2013) states that the following facilities 
should be provided: 

• Proportionate time and space for pedestrians, e.g. motorised vehicles should stop to allow 
them to cross the road; 

• Access for disabled; 

• Maintained footpaths; 

• Reduction of waiting time at junctions; 

• Noise reduction.  

• The Urban Transport Policy (RSTP 2015): Pedestrian Policy promotes: 

• Removal of street vendors; 

• Amendments to construction standards; 

• Better accessibility for disabled;  

• Safety for children walking to school and women walking to work.  

• The Local Government (City Corporation) Act (2009) covers roads including vehicle reduction to 
allow better conditions for pedestrians.  

• The Dhaka Transport Coordination Authority (2012) aims to coordinate other policies and places 
DTCA in control of reviewing and implementing policy. It also includes rules for the construction 
industry which aim to improve pedestrian accessibility.  

• The Urban Transport Policy in place to promote and protect NMT.  It is focused on the regulation 
of rickshaws.  

• There is a gap between policy and implementation. Cars take priority and there is a failure to 
impose design standards.  
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• Recommendations include:  

• Improve coordination between authorities,  

• Improve design and supervision;  

• Prepare guideline standards for inclusion in action plan;  

• Improve infrastructure for pedestrians;  

• Encourage changed attitudes from drivers and pedestrians.  

Images of the changing streets from the presentation. 
  



bronwen.thornton@walk21.com  22 of 33 

Fresh voices, different perspectives: A panel discussion looking at how walking supports different 

policy agendas and barriers to overcome, followed by questions and answers. 

The panellists were:  

• Ar. Salma A. Shafi, Executive Member, Centre for Urban Studies (CUS) 

• Kazi Md. Shifun Newaz, Assistant Professor, Accident Research Institute (ARI), BUET 

• Mr Sohel Rana, Public Space Expert, UN-Habitat 

• Salma Mahbub, General Secretary, Bangladesh Society for the Change and Advocacy Nexus 

(B-SCAN) 

Professor Karen Lucas facilitated the panel to bring alternative perspectives that are not entirely 

focused on transportation, but about transport as an integral part of wellbeing and social 

development. She opened the discussion by asking participants to outline the role of their work for 

wellbeing. 

Salma Mahbub (DPO): Transport is the biggest part of economy but leads people to suffering. The 

human aspect is missing in projects, particularly the needs of the poor and women. Policies and 

programmes need to relate to people on a human level. There is road investment but women still 

cannot walk to work because of poor and insensitive road design. There are too many road deaths. 

We need to reassess how we view pedestrians; Dhaka is full of flyovers and junctions but there are no 

facilities for pedestrians. 

Shifun Newaz (BUET): There is a gap between implementation and policy. There are issues linked to 

society but they are also linked to engineering. Discussions with potential road users do not take place 

the before the planning stages of projects. We do not concern ourselves with people’s real needs and 

so ultimately they do not get full usage of the road. We need to discuss plans with potential users 

before building starts so that their needs are taken into account. 

Sohel Rana (UN): We are working to improve public spaces and increase usability and connectivity. 

We ensure a  approach from the beginning to the end of projects. When we talk about public space 

we mean footpaths, parks, utilities and facilities such as libraries. We produce global tools, principles 

and guidelines. 

Salma Shafi (CUS): CUS is a women-led organisation with a focus on accessibility, employment, 

transport and education. We have undertaken studies on accessibility, and want to show the specific 

vulnerabilities of people with disabilities. CUS has undertaken research in public places which provide 

services for women with disabilities. The organisation has been active for 10 years but we haven’t 

seen any real improvements to the lives of disabled people over that time. Policies are in place but 

the exclusion of disabled people continues. In particular, the Metrorail policy has been developed but 

groups representing disabled people have not been consulted, either before or after the construction 

of the stations.  

Discussion:  

Q. What does this exclusion mean on a personal level?  

A. Salma Mahbub (DPO) If I didn’t have a car of my own I wouldn’t have been at this meeting. I have 

spent my life between four walls and despite having a very supportive family, social stigma and the 
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design of buildings excluded me. Disabled people are not wanted in schools – I had a tutor at home. 

My organisation was formed when my home was connected to the internet. This gave me a channel of 

communication with the outside world. A person in a wheelchair has no access to transport at all 

though the arrival of Uber has helped those who can afford it. I cannot use the rickshaw or pavements 

so I can’t even get to the bus station.   

Q. How about women in general – how does the current approach lock them out of travel system?  

A. Salma Shafi (CUS) We cannot get on a footpath and cannot afford a rickshaw. Women have to walk 

in the road and even where there are some nice footpaths they can’t be used by older people because 

of the levels and heights of the footpath. Footpaths are raised and lowered to make life easier for cars, 

not for pedestrians. Where is the monitoring? Roads are funded by donors but who is monitoring them? 

There are no street lights and all the sewer covers have been removed. This means that women cannot 

be socially active.  

Q. How does UN Habitat do participative research to ensure inclusion?  

A. Sohel Rana (UN): We support the city to improve public spaces with participatory tools. We use 

Minecraft – teach people to play it during a three day workshop for people from different groups. Then 

we talk about various challenges and our participants add their proposals to their models.  

Q. How often do engineers use these tools when thinking about projects?  

A. Shifun Newaz (BUET): There are two types of disabilities: temporary and permanent. I emphasise 

that footpath is not friendly for either of these groups. So I think about providing a ramp with a proper 

slope – in most cases these are not well maintained so I emphasise this must be done, or bars added 

to control motorcycles. However these measures can then get in the way of disabled people.  

Q. There are two approaches, a participatory approach, which includes people before design, or an 

engineering approach which assumes solutions. As you use a participatory approach, do you also 

include government and how responsive are they?  
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A. Sohel Rana (UN): We work with cities directly, either councils or corporations. This is sometimes 

challenging. In Dhaka we cannot provide financial support because they cannot accept money, so we 

have to work with partner organisations. However, we run micro projects and it is difficult to make a 

difference. In terms of transport, cities are more interested in large infrastructures. 

Q. What public involvement is there in decision making processes?  

A. Sohel Rana (UN): We did project with Work for Better Bangladesh. We are working in 50 countries 

at the moment. Change takes time, we only finished our children’s project three months ago. We are 

also engaging people through our toolbox.  

STEP 6 Plan - action planning for informal settlements in Dhaka 

Participants selected potential tools for action planning within the informal settlements in Dhaka. 

Selection was based on what the group felt would be the most effective and appropriate tool for this 

community to achieve better walkability.  

 

 Tools Selected How it needs to be done Who needs to be involved 

Group 1 • Planning and Governance 
Framework 

• Implementation Guidance 

Understanding people’s 
behaviour, Proper enforcement 

Road users 
Policy makers 
The City Mayor to lead 

Group 2 • Co-design to engage 
people 

• Settlement mapping to 
focus investment 

Implementation guidance linked 
to financial mechanism, 
legislation and enforcement 

Wider community 
Non-profit sector 
Universities for research 
City Corporation  
Business community 

Group 3 • Implementation guidance 

• Community mapping 

Include local people, schools, 
olde people, community leaders 
in all stages to monitoring.  
Technical personnel to 
formulate plans 

NGOs 
Local Government  

Group 4 • Business case - we need 
investment 

• Co-design 

Link with financial plans  
Prioritise the community 

Community  
NGOs 
Local Government 
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Summary of Discussion: 

• Informal settlements in Dhaka are on land owned by different agencies and so residents don’t 

have long term security. The land does not even belong to the city. I think we need to consider 

this when we talk about business case implantation. 

• Business is everywhere – slums are vibrant places because people are engaged in lively 

economic activity. We need to include legal settlement in planning.  

• Half a million people live in Korail on government land. This is not legal but they are living 

there. The community is helped by NGOs: the government wanted to evict them but they are 

well supported by their own community members and NGOs. Every time we design community 

or settlement, we work with different types of people.  
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International Perspectives Pecha Kucha 

Presentations were given by: 

• Neil Lopez, Assistant Professor and Vice Chair of the Mechanical Engineering Department, De 

La Salle University, Manila, The Philippines.  

• Diana Odero, UN Environment, Nairobi 

Neil Lopez gave an overview of work being undertaken in Manila, specifically for pedestrian bridges 

and on data management.  

Diana Odero presented the work UN Environment is doing for walking in Nairobi, Kenya.  In Nairobi, 

if you are poor, you are most likely to be walking or using public transport. The average Nairobian 

spends three hours a day commuting, and 80% of all commutes involve walking. Yet it is clear that in 

Nairobi roads were built for cars, for taxis, for matatus, for trucks, for anything but pedestrians. Worse 

still, if you live in low income areas such the Mathare Valley, or even in Africa’s largest urban slum, 

Kibera, you are unlikely to have access to any roads at all. 
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STEP 7 Prove: Where shall we start with a signature project? 

Bronwen Thornton presented ideas and projects from around the world, both large and small, that 

have had a significant impact on what people think about walking and how they might make it better.   

These projects have captured the imaginations of both governments and ordinary people, and 

encourage more walking or make it nicer to walk. Investing in a signature project can inspire others 

both within the city and across borders to do more for walking.  

In three groups, participants discussed and mapped ideas for signature projects for low income 

communities in Dhaka.  

For Korail, groups 1 and 2 had similar ideas:  

• Group 1: Korail Welcome Bridge project. A footbridge that goes between the Korail and Golshan. 

The bridge would be finished with signage saying Welcome. There would be an elevated green 

walkway around the water, with safety small barriers and lighting. Motorbikes would not be 

allowed to use the path. A boat platform would be constructed and finished with trees for shade 

and seating. Where the path meets Golshan Road, there would be a zebra crossing, no central 

reservation barrier and lighting. There is a land rights agreement which would have to be removed 

the before project could commence, and so trade-offs may have to be made.  

• Group 2: Circular pedestrian road within Korail and the reintroduction of a regular boat service. 

The importance of the boat service can’t be underestimated for people’s walking experience; the 

boat crossing over the river is a significant short cut for their journeys.  
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• Group 3: Walkable neighbourhood in Ward 34, Rayabazar.  This mix of low and higher income 

communities has high volumes of student pedestrians and a very busy main road. The project 

identifies specific types of road classification, made according to the time of day, and interventions 

to address different needs: seating facilities on public transport, street lighting, public toilets, 

drainage and resilience facilities.  

Discussion: 

There is no cohesion among partners working in Korail. There is competition rather than partnerships 

for development. The communities are not united in their plans for sustainability and need to work 

together. The dialogue between local government and communities need to happen more flexibly.  

Q: Cities all over the world do things in different ways. We have discussed community involvement at 

length however, communities are not always united and finding cohesion 

can be very difficult. Is it always necessary to engage with communities and 

this should be the starting point of any project. How strong is this as a 

dynamic in Dhaka, what is the appetite for community engagement here?  

A: There is a sense of ownership. Communities need to be involved, and own 

any new infrastructure. Otherwise someone else will come and take it and 

use it for another purpose. Things work better as soon as communities start 

working together. Most of engineers, planners and architects in Dhaka don’t 

know about accessible design and it is people from the community that can 

inform them. Without community engagement, engineers, planners and 

architects do not have the information they need. 

STEP 8 Invest and evaluate 

This final step in Eight Steps to walkable Dhaka looked at committing to investment in walkability and 

walking, and measuring impact. Work was done in groups looking at growing the circle of information 

and understanding between different professions to enable better targeted investment and strong 

evaluation.  

Where are the most gains to be made in better walkability?  Where do we start? 

• Bridge link between Korail and Gulshan: 

Korail is a self-contained city with access to Gulshan.  Better connectivity between the communities 

will mean better access and economic benefits to both. We need to frame up co-benefits to inform 

decisions.  

Benefits would also include improved public health, pedestrian volume, education and social 

inclusion. Investment would come from DCTA.  
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• Investment in Safer Routes to Schools 

Key benefits will be freedom and convenience. The project will discourage cars and school children 

and old people will really benefit from less air pollution and increased contact with nature. The model 

can be transferred to other places. Overall the project will create inclusivity. Investment would come 

from local government and the DCCA.  

• Evaluation  

Evaluation can be carried out by researchers through qualitative assessment with those who use the 

area, community leaders and drivers, plus assessment of accident reduction statistics and economic 

indicators. 

 
Who you gonna call? 

For the final plenary discussion, the group were asked who would be their first phone call after the 

workshop and what would they say.  Reflecting the diversity of the group and the breadth of people 

we need involved, those on the list included the Prime Minister, the Mayor, my neighbour, the media 

and the NGO’s to seek their involvement.  
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Core recommendations 

Bronwen Thornton presented an overview of the workshop and the results from the 8 Steps to 

Walkable Dhaka. 

Feedback from participants included: 

• It was an interesting mix of sector representatives, and equal representation of government, non-

government and academics. These different perspectives were very evident in discussions. 

• The streets of Dhaka are valued as vibrant and lively, and friendly. Low traffic speeds work in 

favour of walkability. People still walk despite the unsafe environment. Ambition in Dhaka should 

be for retention, and walkability needs to be balanced with other commitments in the city.  

• Pedestrians are not prioritised – cars are king and pedestrian journeys are deflected and 

obstructed. There is little value placed on walking. However, walkability is often talked about in 

the media. 

• There is already a commitment in Dhaka to put pedestrians first, as cited in various city and 

national policies. The gap lies in implementation. It is necessary to examine gaps between policy 

and implementation and the impact this has. Having done the research, we can start to develop 

an action plan, bringing all stakeholders together to see what can be done next.  

• The tool mentioned most frequently as being useful in this process is implementation guidance. A 

business case for walking also needs to be considered. Having a signature project can then 

encourage people to think about walkability.  

• Ambition in room to share initiatives with both grass roots and political investment. There needs 

to be a commitment at all levels. 
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The core messages from the workshop were: 

• Build Alliances with academia, NGOs, Business community 

• Measure impact to inform future investment - identify co-benefits of investment 

• Review allocation of budgets for best value 

• Invite professionals within the City organisations to walk project areas 

• Build Walkability into New Build developments from the beginning  

Professor Karen Lucas opened the final discussion with Professor Jamilur Choudhury: 

INTALInC first came to the University of Asia Pacific two years ago. Our workshop identified that for 

women, walking was a vital part of accessibility. This workshop led to the next stage of the project 

which looks directly at walkable Dhaka. We hope to continue this collaboration.  

Professor Choudhury commented:  

Our university has been involved with studies relating to transport and two of my colleagues 

have been involved in organising this workshop.  

Over the years, the government has asked my advice on various aspects of transport in 

Dhaka. When I first came Dhaka was a quiet, livable city. The bus system was virtually non-

existent and the population was only 300,000. A rapid growth in population meant that by 
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1971, when we became independent, there were 1.1 million people in Dhaka and since then 

the rate of growth has increased even faster.  

Transport planning then aimed to look to the future and solve some of the problems, and I 

headed the committee developing Dhaka’s Strategic Transport Plan. The problem is that 

little attention is paid to the plan once the implementation stage is reached. Government 

did not know what to do with the plan, and intervention was required. There were 

weaknesses in the Strategic Transport Plan but having prepared it and invested so far, it 

was time to start implementing. Unfortunately, as a consequence, we have been investing 

in motorised travel without sufficient planning.  

Dhaka is one of least livable cities in the world but equally, it is difficult to find such a vibrant 

city anywhere, especially old Dhaka.   

Professor Choudhury agreed to take a short report of the workshop’s findings to the Mayor, who was 

unable to attend at the last minute.   


