
“They do not come 

because of the location”

“If it is cash, they do not 

come, they refuse 

because they are afraid 

of being robbed”

“Where I got it 

was at the bus 

terminal”

Alternative 

strategies

• Use other transport modes

• Access social networks

• Change destination

• Not to travel (self-care? no care?)
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Research context and objective

Ridesourcing has been expanding at a brisk pace in the Global South, 

where inadequate public transport provision in dense urban areas 

typically coexists with lacking regulatory capabilities. The city of São 

Paulo, in Brazil, has the highest number of trips by Uber worldwide.

Method

114 residents of 12 low-income neighbourhoods in São Paulo took 

part in 15 focus groups. Access to participants was obtained through 

referrals by a pro-housing social movement organisation, what 

ensured participation of individuals of the targeted socioeconomic 

profile. Over-representation of women in the conversations reflects 

that they are majority in the organisation, and they typically take on 

care duties of other household members.

This research is funded by the Brazilian National Council for 

Scientific and Technological Development (CNPq)
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Conclusions

Following a socially inclusive approach to transport planning, 

ridesourcing can potentially evolve to cater more properly the mobility 

needs of the urban poor – still largely unsatisfied by inefficient and 

inflexible public transport schemes. An important improvement would 

be the removal of discriminatory policies against locations, around 

which people organise activities and trips. Another challenge consists 

in offering female travellers conditions to overcome mistrust that 

currently characterises the relationship between them and providers.

Essential features of ridesourcing, such as the provision of door-to-

door mobility, may get lost in Global South cities. Drivers’ decisions 

and providers’ restrictive policies may make this transport option 

unavailable for residents of low-income areas. Beyond facing 

difficulties to afford transport, socially disadvantaged people may not 

rely on these services, and have limited their ability to get to essential 

services whenever needed. In particular, accessibility to healthcare 

facilities such as hospitals and specialised clinics is restricted.

The aim of this research is to gain an in-depth understanding on the 

barriers that socioeconomically disadvantaged populations face when 

accessing health care facilities, and the role of ridesourcing in 

providing access to these opportunities within the context of a Global 

South metropolis.

Although not primarily thought to 

cater transport needs of the 

urban poor, on-demand ride 

services may contribute to 

increase healthcare accessibility 

and utilisation of people who 

have on average poorer health 

status.

The metamorphosis of shared mobilityThe meaning of ridesourcing in São Paulo

• Participants hold an overwhelmingly positive attitude towards 

ridesourcing. These services are pointed out as the modality that 

offers the best transport experience in 9 out of 15 focus groups.

• Alongside driver’s politeness, users appreciate the enhanced 

security compared to overcrowded public transport in peak hours.

• Ridesourcing is mainly used for trips to non-regular activities

(shopping, leisure and health) under urgent or special 

circumstances, and when bus services are more scarce or do not 

run (in the weekends and late evening).

• Although these services are generally cheaper than taxis, cost 

may still be a barrier of use for a large share of the population.

What it should be What it is effectively

Cashless payment

User does not pay in 

cash (credit card is 

automatically charged 

after the trip)

A share of the population is excluded from 

financial services. Companies started accepting 

cash, but drivers often reject trips requested by 

users not opting to pay by credit card (perceived 

higher risk of assault).

Door-to-door mobility

Transport solution for 

the first and last miles 

in urban centres

Associating poverty with insecurity, drivers may 

reject trips starting or finishing in low-income

areas. In some districts ridesharing is 

unavailable following an explicit company’s 

policy (the app excludes whole 

neighbourhoods in São Paulo).

Individual mobility

Cheaper, efficient and 

more flexible individual 

mobility

Fearing being victim of sexual violence, some 

women avoid using ridesourcing services 

alone. Depending on the activities, they attempt 

to arrange travelling with friends or relatives

trips at the same time to the same destinations.

Accessing healthcare

• Ridesourcing eases the access to facilities in particular when 

escorting people with reduced mobility (e.g. children, physically 

impaired) or feeling unhealthy (before or after healthcare).

• In comparison to buses, ridesourcing is perceived as:

• faster (lower waiting time than buses)

• safer (risk of being hurt during bus trips)

• more comfortable (overcrowded public transport at peak times)

• However, service is unreliable in low-income neighbourhoods and 

may not pick passengers at their places of residence (where most 

of the trips to healthcare begin). 

• Women raise concerns on gender-based security.

Source image “Uber trips in São Paulo over time”: 

https://tecnoblog.net/221092/sao-paulo-cidade-mais-

corridas-uber-no-mundo/ (accessed 23/04/2018)


